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TCP MobileClock Instructions 

 

Instructions for downloading the TimeClock Plus (TCP) MobileClock to your 

phone.  You can download for free from App Store (iphone) or Google Play 

(Android). 

The following 7 pages are screenshot instructions walking you step-by-step 

through the download process.   

Viewing hours and requesting leave:  The 8th page of this packet displays how 

classified staff view hours and request leave. 

 

Look for the following in App Store or on Google Play: 

 

 

Location services must be activated for this app to work.  If you receive an error that says “Could not 

collect location information” then you must go into your phone’s settings.  Select the MobileClock app and 

turn on location for the app.  iPhone users will select “While Using” in “Location” in the apps settings. 
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Customer ID:  76516 

Type in your Customer ID 

and then tap the blue 

“NEXT” button on the 

bottom of the screen. 
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This screen is just a description 

for push notifications.  You do 

not have to activate push 

notifications.  It is entirely up to 

you.   

Just tap on the blue “NEXT” 

button at the bottom of the 

screen. 
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Again, it does not matter if 

you choose “Don’t Allow” or 

“Allow”.  Just simply tap on 

one of them.   

Then tap the blue “NEXT” 

button at the bottom of the 

screen. 
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If you chose “Don’t Allow” 

on the previous screen then 

this message will display.  

Just tap the OK.   

 

Then tap on the blue “Next” 

at the bottom of the screen. 
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Badge/ID Number:   

First 2 letters of your 

last name and last 5 

numbers of your social 

security number. 

 

Does not matter if letters are 

uppercase or lowercase.  

System is not case sensitive. 

Type in your Badge/ID Number 

and then tap on the blue 

“NEXT” button on the bottom 

of the screen. 
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The next screen is your 

dashboard.    Your dashboard 

will look similar to this 

screenshot. 

If you were clocked in when 

downloading the app it will 

display “Clocked in” (circled 

in yellow).  If you were 

clocked out it will display this 

in the same location. 

Location services must be activated for this app to work.  If you receive an error that says “Could not 

collect location information” then you must go into your phone’s settings.  Select the MobileClock app and 

turn on location for the app.  iPhone users will select “While Using” in “Location” in the apps settings. 
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Option for ALL staff: 

Viewing Hours:  You may view 

your hours by tapping on the 

arrow to the right of “My 

Hours” (circled in yellow).  Or 

by tapping the “Hours” at the 

bottom of the screen. 

 

 

Options for regular classified 

staff (not substitute staff): 

Viewing Leaves:  You may view 

your leave balances by tapping 

on the arrow to the right of 

“My Accruals” (circled in 

yellow). 

 

Requesting Leave:  The yellow 

circle at the bottom of the 

screen is around an up arrow.  

Put your finger on the arrow 

and swipe up.   

A list will display.  Tap on the 

word “Requests”.   


